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Training Outline

1. Review Program Changes

2. Review Best Design & Installation Practices 

3. Roof area & basin sizing calculations

4. Online pre-approval form

5. Q&A

Questions: email conservation@tucsonaz.gov or call 520-791-4331

mailto:conservation@tucsonaz.gov


RAINWATER HARVESTING REBATE

PROGRAM CHANGES AS OF JULY 1, 2023

Questions: email conservation@tucsonaz.gov or call 520-791-4331

mailto:conservation@tucsonaz.gov


Administrative Changes as of July 1, 2023

ÅCustomers will be required to take an eligible workshop before installation  of their 
system begins. 

ÅCustomers will apply online for the rainwater harvesting rebate. 

ÅPre-approval will be required before installation of a rainwater harvesting system. 
Pre-approval entails: 
Å (1) first taking the required workshop, 
Å (2) then submitting a site plan with system features and their estimated sizes. 
Å (3) Upon approval by Tucson Water to proceed with installation, the customer will 

have one year to complete installation of their system. If customer does not install 
within one year, they will have to retake the workshop and reapply.

ÅA Site Visit will be required after installation, before rebate is approved.

Questions: email conservation@tucsonaz.gov or call 520-791-4331

mailto:conservation@tucsonaz.gov


ÅRemove the $500 cap for passive systems (basins & earthworks); All water harvesting 
features on a property can be combined and calculated to a maximum of $2000 rebate.

ÅCalculate the rebate for passive systems based on the size of the basin(s); the rebate for 
passive systems will be$1.50/gallon, based on basin volume, if the system is correctly 
sized (rebate amount accounts for basin infiltration of 1.5 times the measured volume). 

ÅA rainwater harvesting system must be sized to capture at least one inch of rainwater 
from the drainage area (usually roof area) to receive the full rebate amount  ($1/gallon 
active and $1.50/gallon passive). If a system is not sized large enough to capture the full 
one inch of rainfall, the customer will receive $0.50/gallon for all system features. A 
property can have multiple drainage areas.

Questions: email conservation@tucsonaz.gov or call 520-791-4331

Rebate Pricing Changes as of July 1, 2023

mailto:conservation@tucsonaz.gov


New Application Process
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Application
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Zoom Help Sessions

Weekly Zoom Help Sessions, starting Monday, June 26th 
Mondays at 3pm and Thursdays at 12pm

https://us06web.zoom.us/j/84335115426  

Meeting ID: 843 3511 5426  Dial-in: +1 253 205 0468 US

tucsonaz.gov/water/rainwater-harvesting-rebate

https://us06web.zoom.us/j/84335115426


RAINWATER HARVESTING REBATE

2023 PROGRAM GOALS

Questions: email conservation@tucsonaz.gov or call 520-791-4331

mailto:conservation@tucsonaz.gov


UPDATED GOALS of RWH rebate:
1. Capture onsite rainwater as a functional water source (aligning with OneWater  goals to 

provide quantitative data estimates that previously have not been captured) 
2. Utilize rainwater to grow landscape plants and the urban canopy, to yield:

1. More vegetation without increasing potable use
2. Decrease potable water use

3.  Ӄ z« ǎŽ rainfall capture with regional stormwater retention requirements
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RAINWATER HARVESTING REBATE

Best Design & Installation Practices

Questions: email conservation@tucsonaz.gov or call 520-791-4331

mailto:conservation@tucsonaz.gov


Ensure all RWH Systems have:

ÅCorrect sizing for high-intensity events (guttering, inflow & 
outflow/overflow)
ÅOverflow rain gardens now count as part of system capacity

ÅAccurate measurement of slopes, elevations & where to place system 
components



Ensure Active RWH Systems:

ÅUse high-quality materials (Schedule 40 PVC & ensure painted to 
withstand UV; sheet metal leaf catcher)

Å Install closed systems (no light into tank, screen tanks) 

Å Install systems to minimize maintenance (accessible debris filters & first 
flush devices)

Å Install tanks on level pads (concrete or compacted sand, not gravel)



Guttering & Tanks



Ensure Passive RWH Systems:

Å Infiltrate all water within 24 hours

ÅBerm height > 4 inches above overflow

ÅMulch should be at least 4 inches below overflow spillway elevation

ÅBerms 2 to 4 times aswide as they are tall

ÅUse organic mulch for infiltration areas

ÅUse rock mulch for conveyanceareasif needed



Armored Outfalls & Basins


